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NOTICE 

 

NEW CASE MANAGEMENT SYSTEM FOR CIVIL CASES 

 

Effective November 9, 2020, the Civil Divisions with the Riverside Superior Court will 
launch the use of a new case management system called eCourt®.  The new system will provide 
efficiencies for staff and enhance the court’s ability to maintain complete and easily accessible 
records.  Information about existing cases will be converted from the current legacy system to 
the new system in order maintain the continuity of court records.   
 

Please be advised that the transition to the new case management system will begin on Friday, 
November 6, 2020.  Due to this transition, we ask that all civil filings and documents, including 
those in unlawful detainer and small claims cases, be submitted to the clerk’s office no later 
than 3:00 p.m. on Friday, November 6th.  Civil filings and documents submitted after 3:00 p.m. 
will be processed on Monday, November 9, 2020.   
 

The Reserve Civil Motion Date program will also be unavailable starting at 3:00 p.m. on 
November 6th through Sunday, November 8, 2020. 
 

Riverside Public Access will be unavailable starting at 5:00 p.m. on November 6th through 
Sunday, November 8, 2020.  After the launch of the new case management system, civil case 
information will be accessible via the Court’s website under Online Services.  The case 
information available is limited to what is permitted under the California Rules of Court. 
 

Additionally, the Riverside Superior Court anticipates launching eFiling for civil cases to allow 
parties to file civil documents electronically in the near future.   
 

The Court appreciates your patience while we make the transition to the new case management 
system. 
 

For more information, please contact our Civil Director via email or by phone 951-777-3051. 

HON. JOHN W. VINEYARD 
Presiding Judge 
 
HON. RAQUEL MARQUEZ 

Supervising Judge, Civil Division 

 

http://www.riverside.courts.ca.gov/
https://www.riverside.courts.ca.gov/OnlineServices/ReserveCivilMotion/reserve-civil-motion.php
https://www.riverside.courts.ca.gov/OnlineServices/SearchCourtRecords/public-access.php
http://www.riverside.courts.ca.gov/OnlineServices/SearchCourtRecords/public-access.php
mailto:Stacy.Mason@riverside.courts.ca.gov

